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Required configuration 

Tele-collaborative tools like Via are designed to create an environment of remote communication and 

interaction, in synchronous mode, in various contexts, where participants have conditions facilitating the 

efficient use of the tool's functionalities. These conditions include the computer environment, the quality and 

the proper working order of the peripherals (headset and webcam), the level of technological autonomy of the 

participants and the condition of the physical installations during the virtual meetings. The conditions may vary 

depending on the use made of the platform. 

Required configuration 

Browsers 

 Microsoft Edge 

 Microsoft Internet Explorer (8.0+) 

 Mozilla Firefox 

 Google Chrome 

 Safari 

Operating systems 

 Windows XP, Vista, 7, 8 or 10, Linux or Mac 

OS X 10.6 or newer 

 CPU : x86 2.33 GHz or more 

 Memory : 1 GB RAM (2 GB RAM or more 

recommended) 

Extension (Plugin)  

 Via 6 : Adobe Flash Player 10.3 or newer 

 Via 8 : Adobe Flash Player 11.2* or newer 

Internet connection 

High-speed (3 Mbps) or faster. Note that 

bandwidth requirements may vary depending on 

the density of the multimedia experience. However, 

it is highly recommended to have a standard high 

speed connection (5 Mbps) in order to fully enjoy 

the Via experience. Please note that wireless, 

satellite, USB and cellular (3G, 4G or LTE) 

connections are not recommended for the use of 

Via, although they may provide acceptable 

performance.

Computer environment 

The Via tool is functional only if the IT environment meets the technological requirements of the 

platform. If you do not have the required equipment, it is best not to join a tele-collaborative 

activity. You will not be able to receive the information remotely and fully use the features of the 

tool. Furthermore, your inability to participate fully in the activity will have a negative impact on 

your interaction with other participants. Indeed, it is just as frustrating and disappointing to not 

be able to use the functionalities of the tool as to see the inability of a potential interlocutor to join the group. 

It is in your best interest that your computer has an up-to-date antivirus to ensure an optimal online experience. 

To use version 6 of Via, you must have the Adobe Flash Player 10.3 plugin or higher installed on your workstation. 

For version 8 of Via, the Adobe Flash Player 11.2 * plugin or higher is required. If you are at work, ask your 

organization's IT department to proceed with its installation if you do not have the rights to do so. At home, it is 

available for free at: http://get.adobe.com/flashplayer. 

It is essential to ensure that the Adobe Flash Player plugin works correctly before your first activity takes place, 

since Via depends on that technology. 

* Display in full screen mode requires Flash Player 11.3 or newer version. 

 

http://get.adobe.com/flashplayer
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Internet connection 

Bandwidth usage table 
It is possible to approximate the amount of bandwidth used by consulting the following table. Note that these 

are essentially approximations based on an average theoretical bandwidth. 

 

Features: Average 

thoretical 

bandwidth 

 (Kbps) 

Data transfer for 

(1) hour 

(MB) 

Data transfer for  

(10) hours 

(MB) 

Voice over IP: 50 Kbps 22.5 MB 225 MB 

Webcam/Audio/Video file 

(basic quality): 

50 Kbps 22.5 MB 225 MB 

Webcam/Audio/Video file 

(standard quality): 

170 Kbps 76.5 MB 765 MB 

Webcam/Audio/Video file 

(superior quality): 

450 Kbps 202.5 MB 2025 MB 

Annotations: 10 Kbps 4.5 MB 45 MB 

Screen sharing: 200 Kbps 90 MB 900 MB 
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Recommendations 

Wireless, satellite, mobile (USB) and cellular connections 

These types of Internet connections (wireless, satellite, mobile USB as well as cellular) are not recommended for 

using Via since packet losses as well as signal drops could occur. You could then suffer sound cuts, delays and 

even disconnections from the Via servers. You should ideally connect to the modem or router using the 

ethernet cable provided by your Internet service provider (ISP).  

 

Downloads 

You should avoid downloading files while you are online on Via. One or more downloads could slow down your 

connection, causing high latency, cuts and/or disconnections. They are therefore to be avoided at all times. When 

you are in a Via meeting, we recommend that you turn off all of your other devices connected to your network 

that could possibly be using the Internet connection to free up your bandwidth and get the most out of your 

Internet connection. Also, please avoid updating your computer or device while attending an online session. 

 

Virus, spyware, and other system malfunctions 

It is essential to use a computer free of viruses, spyware or other malfunctions such as registry problems, error 

messages, general operating system slowdowns, and so on. These issues may use your Internet connection and 

the resources of your computer, preventing Via from using them. This can cause slowdowns or cuts during your 

Via meetings. If your workstation and/or Internet connection appear to be slower than usual, contact a computer 

technician to make sure that everything is in good working order. 

 

Firewalls and security software 

Some security software may prevent the proper functioning of a web application such as Via. If you believe that 

security software installed on your workstation is problematic when used in conjunction with Via, please contact 

our technical support service so that an experienced technician can validate with you the exact cause of the 

problem. The ports and IP addresses used by Via may also be blocked on your organization's firewall. 

Hardware 
Although several types of headsets, microphones and webcams are available on the market, it is important to 

consider the following factors : 

 The use of a headset with an integrated microphone is recommended for optimal audio quality. 

 The headset may use a USB port, two jack cables (1/8) or a single combo jack cable (1/8) : Make sure 

the headset is compatible with your computer or device prior to use or purchase. 

 If you do not want to use a headset or earphone, many types of hands-free VoIP devices are available. 

 For a better image quality from your webcam, choose a high-definition (HD) model. 
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Everyday 
Phone. : 418 948-4848 ext. 1 

Toll-free : 1 866 843-4848 ext. 1 

Support@SVIeSolutions.com 

 

Assistance.sviesolutions.com 

 
 

Technical assistance 
and multimedia help 
 

https://assistance.sviesolutions.com/

